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The Good

= The principles and context: A genuinely competitive market for motor
vehicle service and repair services relies on all repairers having fair access
to the information they require to safely repair their customers’ vehicles.

= Allrepairers should be able to enjoy the same functionality as affiliated
repairers.

= Choice of time period/clear definition of tfair and reasonable.
= Prohibited business practices
= Adaptability / future technology

= The Treasury has assessed the annual regulatory burden on businesses
to be $1.509 million.



Adaptability and Future Technology Issues

The scheme provides for the making of scheme
rules to enable the Minister to prescribe technical
details about the coverage of the scheme, update
the scheme as necessary to ensure it keeps pace
with technology and deal promptly with attempts
to frustrate the scheme.
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Service a

Repair

nd
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Sharing



Vehicle manufacturer, data
owner, or licensee. This
could include an Australian
subsidiary of an overseas
vehicle manufacturer, an
affiliated car dealership, or a
data aggregator who sells
service and repair
information in its own right.

An Australian Repairer

a person who carries on
or actively seeks to carry
on, a business that, to any
extent, involves
diagnosing faults with,
servicing or repairing
scheme vehicles

Motor Vehicle
Service and
Repair
Information
Sharing

Information in relation
to scheme vehicles
prepared by or for

manufacturers of
scheme vehicles for use
in conducting
diagnostic, servicing or
repair activities or
training.

Vehicles manufactured
for use on public roads
including four wheel
drive passenger vehicles,
vans and utility vehicles.

Vehicles
manufactured
on or after 1
January 2002
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Information in relation to
scheme vehicles prepared by or
for manufacturers of scheme
vehicles for use in conducting
diagnostic, servicing or repair
activities or training on those
vehicles, as supplied to the
market.

),

the electronic log book or specific service and repair
information about a particular scheme vehicle.
includes information required to repair a vehicle by fitting or

installing a new part.

information and codes for computerised systems (such as
information that may appear on board a scheme vehicle
after being plugged into a computer system, for example,

an error code);

manuals and procedures, including repair manuals,

technical service bulletins, wiring diagrams, technical

specifications for components and lubricants and
testing procedures (including in relation to

environmental performance);

A
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Scheme Information
X does not include any of
the following:

A source code version of a program
a trade secret
Intellectual Property

Global Positioning data

information relating to an
automated driving system of a
scheme vehicle

Telemetry
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A data provider may be a vehicle manufacturer, data
owner, or licensee. This could include an Australian
subsidiary of an overseas vehicle manufacturer, an
affiliated car dealership, or a data aggregator who
sells service and repair information in its own right.

"Data Providers" = a
corporation that carries on
a business that, to any
extent and whether directly
A data provider, for example, a manufacturer, can

or indirectly, supplies
Y ppt use an agent, for example, a data aggregator, to
O dny meet its obligations under the scheme. The data

repairer or RTO in Australia provider is liable for compliance with the scheme.

Supply scheme information
of the repairer having paid the agreed price

AUSTRALIAN AUTOMOTIVE
‘ AFTERMARKET ASSOCIATION



Vehicle coverage —
‘Scheme vehicle”

o
Covers most vehicles manufactured primarily for use on
public roads including four wheel drive passenger
vehicles, vans and utility vehicles.

The scheme initially applies to such vehicles manufactured
on or after 1 January 2002

Scheme vehicle excludes two or three wheeled vehicles,
farm, construction or heavy vehicles, motor homes &
buses.
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Safety and
Security

relating to hydrogen, high woltage, hybnd

or electnc

propulsiocn systems

Security H

relating to a wehicle’s mechanical or eledtronic
secunty system

Cther types of safety and securty
information can be prescribed in the schems
rules if mguired. The ability to expand the
scheme through the scheme rules &
required to ensure that updates which are

’—‘< Scheme Rules
-

required due to technological advancements
can be made guickly.

The details about specfic safety and securty
information will ke cet out inthe scheme
rules, which & a diallowable legelative
instrument that is subject to padiame ntary
sorut my.

Privacy Act

protecton as misuse or mis handhng of this

Privacy (repairers)

senmtwve information could cause financial
or reputational loss

Treasury = undertaking a Prvacy Impact
Azzeszment

Record Keeping

A
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If 2 data provider supplies
scheme information to
one or more repairer, the
data provider must offer
to supply such information
to all repsirers.

Who can access scheme
information — "Australian
repairers” and "scheme
RTOs"

Data

providers
obligations.

publicly offfer to supply information used far
conducting diagnostic senice or repiar activities to
all Australian repsirers for scheme vehides.

charge no mare than the fair market walue for the
information; and

restrict access to safety and seourity information to
thoss who mest specified acoess criteria and kesp
reqords of aocess;

protect sensitve personal information collected
under the scheme; and

pay compensstion to any third parties that hold
oopyright in relstion to scheme information for the
supply of that information.

supply scheme information within two business days
of the repsirer having pseid the agreed prica.

Motor Vehicle
Service and
Repair
Information
Sharing Scheme

Repairer A person carrying on, or actvely seeking to carry on to any extent, a
buziness of diagnosing faults with, sericing or repairing motor ve hides in
Australia

The scheme zims to provide data providers with the
flewibility to use their existing systems to provide
scheme information to repairers

All repeirers should zlso be zble to enjoy the same
functionality 2=, for example, affilisted repsiers

Time perod (Daily, monthly, annual besis)

A data providers i required to publish scheme offers
on its websie

naotify the scheme adviser of scheme offers and any
changes to schemea offers.

Once the repairer or RTO has paid, or offered to pay, the
agreed price, and provided any evidence required by the
dsta provider to zssess whether the indviduzl mests the
relevant safety and security acoess oriteriz (i applicable), 2
data provider must supply the scheme information within
the time agresd or two business days.

AUSTRALIAN AUTOMOTIVE
AFTERMARKET ASSOCIATION

1



Exclusive Dealing

Unfair Contract Terms

Inaccessible Format

Prohibiting repairers from
operating in a certain area (such as
within a certain distance from a
dealer):

Prohibited
terms and

conditions

Prohibiting repairers or RTOs from
using tools or parts from certain
providers

Terms and conditicns that enable the
information to be provided 1in an
inaccessible format are not permitted.
Such a term or condition would breach
the main obfgaton which requires
scheme information be offered in a
reascnably accessible form to all repairers
and could attract a pecuniary penalty of
up to $10 milion for bodies corporate
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Interaction with the Copyright Act | | Dispute Resolution |

P

Other

—

‘ Scheme Advisor

Mechanisms
| Scheme Rules - Minister's rule-making power | Bxtraterritorality

Appointing mediators or technical experts in relation
to dispute resolution under the scheme;

Reporting to the Minister abowt whether information
should be scheme information and anything else
relating to the operation of the scheme:

Reporting to the ACCC on systemic issues; |

Providing general advice sbout the operation of the

scheme;

Publishing annual reports on the number and type of
inguires and disputes, the number and types of

| disputes for which a mediator was appointed,

resolution rates for disputes and anything ele
relating to the operation of the scheme or requested
by the Minister: and

Providing information online about the availability of
scheme information

alater manufacturer date than 2002 and other kids of scheme vehicles

types of personal information that may be required to work out whether an
individual i a fit and property person; what i classified as safety and security
information and relevant access criteria

terms and conditions that are not dlowed as they would frustrate the chjectives
of the scheme

types of disputes that are covered by dispute resolution processes




Facilitating DPata Access J
MOTOR VEHICLE SERVICE
AN D R E PAl R /—( S@G(/U’@ Dﬁ“'ﬁ?@l@ﬁsc J
INFORMATION SHARING .
SCHEME Aus’Frallan ) /—( Techmical Pavel J
Automotive Service
and Repair
Authority ASRA \( Dispute Resolution J
\ Wonitoring,
Australian Automobile Association AAA IW‘FOVW\Q‘HOW,
Australian Automotive Aftermarket Association AAAA . ﬁd\(\@@ &
% representa’uves from coNtTINNonS
Australian Automotive Dealer Association AADA each S|g natory Pa r‘ty & an iW\PVO\/@W\@W“’
Federal Chamber of Automotive Industries FCAIl lndependent Chalr

Motor Trades Association of Australia MTAA

J
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|lssues

1. Within two-days

2. Does ‘functionality equality’ adequately ensure
nass thru

3. Automated Vehicle Systems - sensors ADAS
calibration

4. Electric Vehicle propulsion systems - what exactly
does this exclude?

5. Telemetry



Parters and Allies Coordinate Major
Corporates' Responses

Technical Dialogue with AAAA
& legal Treasury Submission
EREIVAS

Ana|yse and Review 31 January 2021

You are here: —_— Consultation
the Exposure Draft
Closes
AAAA Members Contact local MPs AAAA Parliament House

Treasury review
— and amend the
Draft Law

Final Draft Introduced in to
Parliament (Autumn Session)

Monitor/ Influence/ Shadow/ Work Mechanics go to
with the cross-bench Canberra

House of Representatives and
Senate/ Proclaimation of the ——  Scheme Rules —— @& 1 July 2022
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More information

. https://treasury.gov.au/consultation/c2020-128289

» |nterested parties are invited to comment on this consultation
at repairinfo@treasury.gov.au.

= You can submit responses to this consultation up until 31 January 2021.

= While submissions may be lodged electronically or by post, electronic
lodgement is preferred.


https://treasury.gov.au/consultation/c2020-128289
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