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Competition and Consumer Amendment (Motor Vehicle
Service and Repair Information Sharing Scheme) Bill 2021

Type Government

Portfolio Treasury

Originating house House of Representatives
Status Passed Both Houses

Parliament no 46

Summary

Amends the: Competition and Consumer Act 2010 to establish a scheme that
mandates that service and repair information provided to car dealership
networks and manufacturer preferred repairs be made available for
independent repairs and registered training organisations to purchase at a fair
market price; and Copyright Act 1968 to provide that the statutory licensing
scheme for educational institutions does not apply to such information.



Principles

1. The principle of fair competition - independent repairers get
access to all information required to diagnose, service, & repair a
vehicle. Includes vehicle moditication.

2. The scheme includes access to security information and

3. There is a clear definition of fair and reasonable commercial terms
and a statement about accessible format. Real-time or 2 day.

4. The establishment of an to operationalise the
scheme.



Motor Vehicle Service and Repair Information
Sharing Scheme 2021 & the Scheme Rules
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AASRA

Australian Automotive Service
and Repair Authority

NASTE

NATIONAL AUTOMOTIVE SERVICE TASK FORCE




AASRA Core Functions o—

AASRA

Australian Automotive Service
and Repair Authority

= Provide information about the operation ot
the Scheme such as where to access repair
information as well as subscription costs.

= Facilitate access to safety and security
information for Australian repairers and
registered training organisations (RTO's).



Vehicle Manutacturers Obligations

=  Offering to supply information used for conducting diagnostic,
service or repair activities for scheme vehicles to all Australian
repairers and scheme RTOs;

= Charging no more than the fair market value for the information;

= Supplying scheme information (immediately in most
circumstances) once the repairer has paid the agreed price; and

= Restricting access to safety and security information
to individuals who meet specified access criteria.



What is safety information?

= the hydrogen system;
= the high voltage system;

= the hybrid system;

= the electric propulsion system;
Criteria for access: completion of

AURETH101 Depower and reinitialise battery
electric vehicles



Security Information/Vehicle Security Professional

Scheme information relating to the security of the vehicle (including
the locking and immobilising of the vehicle), where that information
is: unique to the vehicle; and/or time limited (i.e., only usable for a
imited period of time).

Access Criteria:

A National Police Check report

= Anindividual is not eligible to access security information if their national
police check report shows they have been found guilty/convicted of

= theft of a motor vehicle, an offence involving theft, an offence involving
deception, fraud or dishonesty, whether or not a custodial sentence was
imposed; any other offence involving tampering with a motor vehicle or
motor vehicle component, whether or not a custodial sentence was
imposed. A R R,



AASRA How will it work? 61\‘a

AASRA

Austra lian AutomotiveSe rrrrr
nd Repair Authority

= AASRA Membership - base level = free
membership/ Two step authentication (web and
app based)

= AASRA validation service delivery: fee for service
Vehicle Security Professional vetting/registration
Vehicle Safety (EV) Professional vetting/registration

= Technical development tor each car maker: fee for
service
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Automaker Service Information Links

Please click the brand loge of your choica to see all available information. Each automaker page is organized by topic. You will find
standard links as well as special features or services that the automaker provides. If you are not seeing a brand please go to your
account settings (in the menu to the laft or under the "hemburger® menu on the top of your phone screen.) and verify that brand is
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AASRA How will it work? G—

AASRA

Australian Automotive Service
and Repair Authority

= AASRA Members will pay a fee to be validated as “fit and
proper” the definition of FPP is in the Scheme Rules.
Validation tee will also be required tor EV Protessional.

= The AASRA registration process will be recognised by
participating car makers - their system will ’know’ what
level of information you are validated to access.

= Car makers will earmark a small portion of their new
revenue stream back to AASRA to assist with operating
expenses, system updates, maintenance
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AASRA Working on it v

1 ian Automotive Service

L egal Structure - constitution, directors, business
registration, name, logo, bank accounts.

Formal MOU with NASTF/Appointment of an
interim EO.

Scheme Rules - defined hurdles for VSP and EV
access. Scheme Adviser Status

AASRA Website platform and templates




AASRA Working on it 0

Australian Automotive Service

and Repai Ahy

Technical Development Committee: working on
local service information & technical development
with carmakers.

37 Brands representing 90% of sales into the
Australian Market are onboarding right now.
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AASRA Working on it T
stablishing the AASRA office and staffing

Dispute resolution and mediation.

U

U

U

Standard Operating Procedures - e.g. Processes tor
referral to ACCC

Reporting and monitoring functions

U

echnical Committee

U

Industry Awareness

U



AUSTRALIAN AUTO AFTERMARKET EXPO

THE WORKSHOP
OF THE FUTURE
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THE FUTURE IS HERE.
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